MEC Web Browser Compatibility:

MEC recommends the latest versions of the following web browsers for optimal performance:

e Google Chrome
e Mozilla Firefox

Note: You can download these browsers free of charge from the respective browser websites
(Google/Search “Google Chrome” or “Mozilla Firefox”).

MEC does not recommend using the following web browsers:
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e Microsoft Edge (Windows 10 web browser) — dark blue “e” icon.

o Edge does not currently support plugins (extensions). MEC requires Adobe PDF plugin to
view documents.

e Microsoft Internet Explorer — light blue “e” icon.

o Internet Explorer is no longer supported or updated by Microsoft. As such, MEC is no
longer being optimized for use with IE due to potential security concerns (since IE is no
longer being supported/updated by Microsoft). While IE may work with MEC for some
users, other users may experience issues. If you experience issues with MEC while using
IE, please try one of the recommended browsers.

Mobile Device Users (iPhone, iPad, Android):
e MEC currently does not support any mobile web browser. While most MEC functions are
accessible using mobile browsers, viewing documents in MEC on mobile browsers is not
supported nor recommended.

You must have PDF Reader software installed on your computer to view documents filed in MEC. Adobe
offers free PDF Reader software on their website (https://get.adobe.com/reader/) or by Google/Search
“Adobe PDF Reader.”
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